
Shutdown & Restart Procedure

Shutdown: 
1. Open door to access power buttons.
2. Press and hold the red off button until you can hear the machine shut down and the green status 

light go out. 
NOTE: The ice in the bin will slowly melt and drain. There is no need to remove the ice from the bin.

Restart: 
Prior to restarting ice production, sanitizing the ice machine and bin is recommended. These steps 
will walk you through the process:

1. Remove the two screws holding the front panel in place and remove the front panel. 
2. Using the thumb screws, remove the evaporator cover.
3. Prepare 2 gallons of sanitizing solution by mixing locally approved sanitizer with clean, warm wa-

ter. 
4. Push and release the yellow “clean” button on the controller. The yellow clean light will blink and 

the display will show “C”. The machine will then go through a harvest cycle, drain the reservoir, 
and then begin to refill. 

5. Wait until the display blinks (AD1) and then pour the sanitizing solution directly into the reservoir 
until it is full. The unit will then circulate the sanitizer, drain, and flush. This process will take 35  
minutes and then the machine will turn off and the display will show “O”.

6. Reinstall the evaporator cover and front panel.
7. Using the remainder of the sanitizing solution, thoroughly wash all interior surfaces of the ice    

storage bin. Extra attention should be given to the surfaces that get touched, such as the bin door, 
gaskets, ice scoop, and ice scoop holder. 

8. Poor any excess sanitizing solution into the bin and allow it to drain.  
9. Open the door to access the power buttons. Push and release the green off button to resume ice 

production.


